
Reservation, Cancellation and Refund Policy

Weather and Unforeseen Environmental Circumstances
The weather might be great; it might be challenging.  Note that Colorado Backcountry LLC reserves the right to 
change planned itineraries for any number of reasons, including the weather.  Colorado Backcountry is not 
responsible for and does provide refunds for delays or cancellation due to weather conditions, trail conditions, 
or any unforeseen or environmental circumstances.  We reserve the right to turn around, change or modify all 
trips at any time without refunds or credit.

Trip Exclusions:
Gratuity
Hut Fees
Food and Beverages
Transportation
Gear Rental if required
Participants for all trips are responsible for evacuation costs if necessary including additional trailhead shuttles, 
ambulance and emergency services.

Trip Insurance:
We strongly recommend that you purchase trip insurance to secure your trip. 

Type of Trip Reservation Policy Balance Due / Cancellation Policy

Private Trips 
(hiking, biking, 
backpacking, 
camping, skiing, 
snowshoeing)

20% deposit due at 
booking

Deposit is non-refundable. Remainder of payment is due 
upon completion of the trip. 

Open 
Registration 
Group Trips 
(Bike-Cations, 
Avalanche 
Courses, Bike 
Clinics)

100% of trip/course 
fee due at booking

Cancellations made more than 30 days before the start 
of the course receive a 100% refund.  No refunds given 
within 30 days of the course start.  (Our pricing depends 
upon meeting a minimum number of participants. In the 
event of low registration we prefer to give you the option 
to pay a surcharge that will cover the costs of a smaller 
group.)

Hut Trips 100% of hut fees 
and 20% of guiding 
fees due at booking.

Deposit and hut fees are non-refundable.  Remainder of 
payment is due upon completion of the trip.


